
Working across 
multiple systems

Vantaca Invoice Pay+ 
powered by AvidXchange

RESOURCES

The Vantaca Upgrade that 
Impacts Suppliers, Residents, 
and Your Team

Let’s partner together. 
To learn more about how accounts payable (AP) automation can help your �nance team 
increase e�ciencies, improve visibility, and maintain control within your payables process, 
visit www.AvidXchange.com.

AvidXchange is a licensed money transmitter for B2B payments in the United States, licensed as a Money Transmitter by the New York State Department of Financial Services, as well as all 
other states that require AvidXchange to have a license.

Important Notice: This content is intended solely as a research tool for informational purposes and not recommendations for any particular course of action, and should not be relied 
upon, in whole or in part, as the basis for decision making. Any estimates, projections, and information contained herein have been obtained from public sources or are based upon 
estimates and projections and involve numerous and signi�cant subjective determinations, and there is no assurance that such estimates and projections will be realized. This content 
does not in any way reflect expectations for (or actual) AvidXchange operational or �nancial performance.

When payments run smoothly, your 
communities do too.

Book a Demo

See how Vantaca Invoice Pay+ powered 
by AvidXchange could make a di�erence 
in your communities.

(Source: AvidXchange’s 2023 survey with the Community Associations Institute (CAI))

47% of community association management professionals say 
burnout is a top challenge

You chose Vantaca to make your day-to-day easier.

But when your payments stay in-house, the work can 
keep piling up.

Outdated 
payment methods 

More manual work Approval delays

(Source: AvidXchange's 2026 Finance Leaders Survey with Controller's Council)

32% of �nance teams struggle with payment delays at least monthly

Delayed payments Frustrated suppliers Delayed services across 
your communities

?

Invoices arrive by mail or 
email and require manual 

entry into Vantaca

Invoice data is extracted 
automatically, providing 

ready-to-approve invoices 
within Vantaca

Step 1

Invoice Intake

You print a check, stu� an 
envelope, and pay a 

postage fee 

ePayment is sent through 
Vantaca via AvidXchange 

with one click

Step 2

Sending 
Payment

Supplier calls to ask, 
"Where's my payment?” 

disrupting work while you 
track down status

Supplier logs into a 
portal to check 
payment status

Step 3

Payment 
Status Inquiry

Check gets lost or 
intercepted, delaying 

payment and introducing 
fraud risk

Supplier gets ePayment 
in as little as one 

business day

Step 4

Payment 
Delivery

Your community’s 
projects get pushed down 

the schedule

Supplier is more likely to 
prioritize your work

Step 5

Work 
Prioritization

More complaints, 
more escalations

Communities run more 
smoothly with fewer issues

Step 6

Resident + Board 
Experience

Your team spends the day 
chasing payments

More time for strategy, 
less burnout

Step 7

Team + 
Business Impact

Growth can slow as your 
process struggles to scale

Strong operations can 
bring in referrals and 

new communities

Step 8

Growth + 
Reputation

What could go wrong when payments aren't 
embedded within Vantaca?

This may sound like a worst-case scenario—but it’s exactly 
what teams have experienced before moving to invoice-to-pay 
automation powered by AvidXchange.

https://www.avidxchange.com/request-a-demo/
https://automate.avidxchange.com/Vantaca-HOA-Demo-Request.html

