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Media Payment
Automation: A Guide

Media buying is complex, often involving suppliers with distinct
requirements, complicated dynamic pricing models, and a high
volume of transactions. Payment automation can help media
agencies streamline the payment process, increasing efficiency
and simplifying reconciliation.

According to AvidXchange’s recent Media Industry Survey, agencies believe technology automation will have
a significant financial impact on their business. So, it’'s no wonder many are turning to payment automation to
modernize their accounts payable (AP) functions.

Payment automation can help increase efficiency for accounting teams, reducing time spent on inputting invoices
and issuing paper checks so AP staff can focus on more strategic work. Teams gain access to detailed reporting that
helps simplify reconciliation and ease spend management.

Additionally, many media payment automation solutions offer cashback opportunities, creating a meaningful
revenue stream while delivering fast and secure supplier payments.

Ready to implement a payment automation solution for your business? Below are tips we find helpful.

Important Considerations for Choosing Media Payment
Automation Software:

Designed for the media industry

Media buying involves unique purchasing requirements, including tight deadlines and a high volume of
payments. Not every payment automation solution is designed to meet the needs of the industry. When
selecting the best option for your business, ensure it’s purpose-built for companies like yours with a
proven track record of success.

Full AP automation

Some payment automation solutions deal exclusively with payment execution. However, to take maximum
advantage of this tech tool, select a provider that offers full AP automation — from invoice ingestion
through the approval workflow. Automation can reduce human errors and speed up the approval process,
helping suppliers get paid efficiently and staff use their time effectively.


https://www.avidxchange.com/resources/media-industry-survey/

Partner integrations

To make the most of your payment automation solution, it should work together with your existing
systems, including your accounting software, project management system, and enterprise resource
planning (ERP) tools. When these systems are integrated, your staff saves time and gains better
visibility into financial data.

Some media payment software also integrates with supplier hubs to empower rapid, accurate
automated payments.

Flexible payment methods

There’s limited upside to a payment automation solution that can’t pay your suppliers how they want to
be paid. Make sure the system you choose offers multiple payment options, including credit card, direct
deposit, and paper check.

Spend management

Payment automation software with spend management capabilities allows your team to create ghost cards
in seconds, overseeing spending for multiple digital campaigns and cards in one customizable dashboard
with full visibility into account status and balances.

Spend management allows for more control over budgets, as you can categorize your cards, then assign
user permissions, spend limits, and custom fields to match. Additionally, your organization can enjoy
flexible payment terms and cashback on every transaction.

Simplified reporting and reconciliation

Ensure the payment automation software you choose can streamline expense reporting and reconciliation
across various campaigns, recording transactions accurately. Software that generates timely reports helps
provide insights into financial performance, easier audit trails, and an automated reconciliation process.

Robust supplier network and self-service hub

Selecting a payment automation provider with a large supplier network means that most of your
suppliers will likely already be set up to accept payments — no need for onboarding. A self-service
supplier hub nurtures the connection between agencies and suppliers, supporting secure and quick
digital payments. Additionally, access to a supplier hub improves payment visibility which can help
reduce transaction status inquiries.

Cashback opportunities

Some payment automation systems offer rebate opportunities depending on transaction quantity
and payment volume. These programs enable your AP to become a revenue source for your
business. Check to see if the payment automation software you’re considering offers these options
and whether you qualify for cashback.



Dedicated support team

Make sure the software provider you choose offers support personnel to assist with implementation,
onboarding, training, and troubleshooting. Excellent customer support will help ease setup, resolve
issues quickly, and optimize system use, ultimately enabling smoother transactions, increased efficiency,
and maximizing the benefits for your business and its suppliers.

AvidXchange FastPay for Media Payments

Built specifically for the media industry, AvidXchange FastPay has processed billions in payments for hundreds
of brands and agencies for more than 15 years. The vast AvidXchange FastPay Supplier Hub includes more than
70,000 media suppliers.

AvidXchange FastPay offers APl integrations and partnerships with leading media dashboards and accounting
systems, including FreeWheel Strata, NetSuite, Workamajig, and more. This makes it easy to optimize your existing
workflow with AP automation that’s built for your systems. AvidXchange FastPay automates supplier payments
based on their preferences using Mastercard, direct deposit, or paper checks.

With detailed reporting and spend management options, AvidXchange
FastPay eases reconciliation and instantly brings order to your media

payments across multiple campaigns. Our dedicated media payment

experts offer white-glove support, monitoring your account to offer
suggestions that maximize revenue and minimize labor.

To learn more about AvidXchange FastPay and how payment
automation can help power your accounting team, reach out

to our AP automation experts to schedule a demo.
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avidxchange@ AvidXchange is a leading provider of accounts payable (“AP”)

automation software and payment solutions for middle market
businesses and their suppliers.


https://www.avidxchange.com/request-a-demo/
https://www.avidxchange.com/request-a-demo/
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