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AVIDXCHANGE CUSTOMER 
EDUCATION RESOURCES
Setting every user up for success with our 
products and services

At AvidXchange, your success is our success. Our Customer 

Education Team exists to provide the tools and resources to ensure 

that every customer is successful. From administrator trainings to 

end-user resources, we’ll make sure that you have everything you 

need to get your full team up and running quickly. 

Our Unique Offerings

Our team is comprised of educators with deep experience in both 

adult learning principles and in online learning technology. We’ll 

partner with you and your end users to ensure success in all phases 

of your journey with AvidXchange – from implementation to your 

ongoing use of our products and services.

Our Team

We offer a wide variety of training formats so we can cater to 

everyone’s unique learning preferences. From quick-hit videos, to 

live webinars, to in-person customized sessions, we have all your 

needs covered. 

Training Formats

Many of our formal training programs also offer the option to earn 

Continuing Professional Education (CPE) credits so you can develop 

the skills necessary to grow your business and support your team 

while boosting your resume. 

Continuing Professional Education (CPE) 

For more information, visit www.avidxchange.com.

AvidXchange is the industry leader in automating invoice and payment processes for mid-market 
businesses. Founded in the year 2000, AvidXchange is distinguished as a global fintech unicorn and one 
of the fastest growing technology companies in the U.S. is distinguished as a global fintech unicorn and 

one of the fastest growing technology companies in the U.S.

Personalized training services tailored 
to your unique needs

Free monthly webinar-based training 
focused on product tips and tricks

24/7 on-demand online 
training courses

5-week online Certified 
Administrator program

Robust product knowledge center including 
user guides and instructional videos

https://www.avidxchange.com
https://www.avidxchange.com/ap-automation/invoice/
https://www.avidxchange.com/ap-automation/payment/
https://www.avidxchange.com/



